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on their Journey

Sparking Action
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Vice President, Marketing & Engagement



Our engagement edge

Committed client

partnership
Personalized 

marketing

Frictionless 

access
Trusted care team

outreach

Wellness
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Audience question #1

Among Marathon Health’s five engagement levers,

how many are you currently using?







Kelly Oliver
Benefits Manager

2
years with 

Marathon

2k+
eligible

population

41%
of members

engaged 

90
Net Promoter 

Score

75%
of members 

improved biometrics

5 onsite health centers



Client partnership 

Site name Start date (w/ Marathon Health) Engagement (as of December 2024)

DOT Bullhead May 2023 Overall: 70%  Employee: 89%

DOT Cambridge City February 2024 Overall: 55%  Employee: 90%

DOT University Park July 2024 Overall: 45%  Employee: 69%



Zach Frankenbach
Assistant Fund Manager

2
years with 

Marathon

2k+
eligible

population

40%
of members 

engaged 

90
Net Promoter 

Score

75%
of members 

improved 

biometrics

Bobby Laino
Fund Manager

1 health center



Personalized member marketing
68% growth in engagement in year 2 



J. Wynn
Director of Benefits & Salaries

8
years with 

Marathon

11k+
eligible

population

63%
of members 

engaged 

86
Net Promoter 

Score

79%
of members 

improved 

biometrics

3 onsite health centers



Incentives

Craig, welcome to your incentive program!



Frictionless access
47% portal adoption



Dr. Meaghann Bernardy
National Medical Director, East



Care team outreach
In just one month, screenings jumped from 61.5% to 79%

A nearly 30% improvement



Audience question #2
Of the five Marathon Health engagement levers of, 

how many do you plan to be using by the 

end of 2025?





Audience question #3
Of the client speakers you heard from today, which 

group did you gather the most ideas from to implement 
or “match” into your own engagement plan 

going forward?





Sparking Transformation
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